
Location (City(ies) Location (State(s)) Organization/Program Name Asian 

Subpopulation(s) 

served

Oakland CA API Connections (Co-led by CHAA and

ACMHS)

Many

Several Counties CA Asian Community Mental Health

Services

Many

Alhanbra CA APD WeChat (Chinese Outreach) Chinese 

Bay Area CA Culture to Culture Chinese

Sacramento CA AANCART CORE Outreach Program Many

Los Angeles CA Korean Community Services Korean

Long Beach CA Integrated Network for Cambodians Cambodian

Los Angeles CA Korean American Family Services Korean 

Multiple strategies were used to develop this list of organizations and communities performing effective outreach, engagement, and communication to Asian American populations. We looked for references to

community organizations through national organizations, such as Asian & Pacific Islander Health Forum (APIAHF) and Association of Asian and Pacific Community Health Organizations (APPCHO). We contacted key

individuals to learn about their organization or work and to learn about other organizations, programs, or models to their knowledge that are performing effective outreach and engagement to Asian American

populations. We also conducted web searches for health focused outreach, engagement, and/or communication in communities that have large Asian American populations.  A few organizations listed cover a 



Mountain View CA South Asian Heart Center- El Camino

Hospital 

South Asians 

Oakland CA Asian Health Services Many 

Oakland CA Street Level Health Many

Oakland CA Asian Health Services- Texting for

Better Care 

Many

Oakland CA Alta Bates Summit Med. Center Asian

Outreach Program 

Many

Orange County CA Orange Cty API Community Alliance Vietnamese and

South Asians

San Francisco CA Asian Americans for Community

Outreach

Many 

San Francisco CA Self-Help for the Elderly Chinese 

San Francisco CA Asian Americans for Community

Involvement- Patient Navigation

Center 

Many 

San Francisco CA Chinese Community Health Resource

Center

Chinese 



San Mateo CA San Mateo County Chinese Pilot

Outreach Program 

Chinese

San Mateo CA County of San Mateo Chinese Health

Initiative

Chinese

Santa Ana CA Multi-Ethnic Collaborative of

Communtiy Agencies (Mecca) 

Many

Santa Ana CA Vietnamese Community of Orange

County Inc. 

Vietnamese

Oakland CA Korean Community Center of the East

Bay

Korean

Atlanta GA Center for Pan Asian Community

Services 

Chinese, Korean,

Vietnamese, 

starting Nepalese

Chicago Illinois Asian Human Services Community

Health Programs 

South Asian

Chicago Illinois Asian Health Coalition N/A

Chicago Illinois Metropolitan Asian Family Services

(MAFS)

India, Pakistan,

Bangladesh, Nepal,

Sri Lanka

Boston Massachusetts Asian Spectrum TV Chinese 

Boston Massachusetts Greater Boston Area Golder Age

Center

Chinese

Frederick  County MD Asian American Center of Frederick  Many 



Grand Rapids Michigan West Michigan Asian American

Association, Inc

Many 

State of New Jersey New Jersey CAMHOP Chinese

State of New Jersey New Jersey SAMHAJ South Asians

NY NY The Bridge Program at Charles B

Wang Center

Chinese

NY NY New York City Health & Hospital

Corporation.

Many

NY Ny Asian American Federation Many

NY NY Coalition for Asian American Children

& Families

Many 

NY NY NYU Center for the Study of Asian

American Health (CSAAH)

N/A

Houston TX Houston Department of Health &

Human Services (Ispeak Houston)

Vietnamese, 

Chinese, Arabic,

Urdu

Houston TX Asian American Health Coalition

(Hope Clinic) 

many

Seattle Washington International Community Health

Services 

Many

Seattle Washington Asian Counseling and Referral

Services 

Many 

King County Washington Public Health Department: Seattle &

King County

Many 



2nd sub-group (if

applicable)

Website Notes 

Underserved, 

Refugees

http://www.chaaweb.o

rg/programs/communit

y-engagement

Does MHSA related outreach activities: workshops, support

groups, asian language materials, counseling, and connection

to resources, onsite screening and consultation 

http://www.acmhs.org/ Does outreach about mental health (workshops, support

groups, early intervention and education, consultations) 

http://www.cityofalha

mbra.org/news/read/1

72/apd_introduces_we

chat_chinese_outreach

/

Seniors http://www.culturetoc

ulture.org/programs/m

ental_health_network/

community.html

Has programming to seniors and a mental health netwrok for

Chinese Americans 

http://www.aancart.or

g/about-us/our-

team/cores/outreach

AANCART is a center with outreach, research, and training

programs targeting Asian Aermcians; outreach is mainly to

Chinese, Filipino, Hmong, Korean, and Vietnamese AA's in

California and Hawaii. Also does health promotion and health

education initiatives

http://www.koreancom

munity.org/e_index.asp

x

Has a patient navigation program to assist applying for social

services, public health initiatives, counseling and education;

works closely with local university for several programs as well

as social workers from Republic of Korea through an exchange

program

http://pacsla.org/inc/ Created a model to provide integrated physical and behavioral

health services to Cambodians, involved outreach and

engagement efforts that worked directly in the community

and had collaborations with agencies and non-traditional

providers 

http://kfamla.org/en/pr

ograms-services/social-

services/

Does media outreach, has mediation phone service, provides

broad range of social and health and human services and does

community education  

Multiple strategies were used to develop this list of organizations and communities performing effective outreach, engagement, and communication to Asian American populations. We looked for references to

community organizations through national organizations, such as Asian & Pacific Islander Health Forum (APIAHF) and Association of Asian and Pacific Community Health Organizations (APPCHO). We contacted key

individuals to learn about their organization or work and to learn about other organizations, programs, or models to their knowledge that are performing effective outreach and engagement to Asian American

populations. We also conducted web searches for health focused outreach, engagement, and/or communication in communities that have large Asian American populations.  A few organizations listed cover a 



https://southasianheart

center.org/

Is a non-profit that is part of the El Camino Hospital;

Promotes a program called AIM to Prevent to address heart

disease and diabetes among south Asians in America; program

is offered through hospital, is evidence-based, involves

coaching, comes with a fee. Uses outreach, prevention,

education, and research to inform and guide their strategic

initiatives

http://www.asianhealt

hservices.org/handler.p

hp?p=services-models

Has a recognized Health/Patient Navigator program (received

an award); Has a Healthcare Interpreter training, interpreter

and translations services onsite, Has a "community Liaison

Unit" to educate low income populations, has a Patient

Leadership council who trains volunteer advocates to educate

and advocate for thier communities, has a nutrition and

counseling program. has special program targeting Mongolians 

Underserved, 

Immigrant, Refugees

http://streetlevelhealth

.org/

Grass-roots org. that runs a lot of programs, their clinic serves

people from over 35 countries, has a health navigation

program, made a document listing all types of barriers that the

people they serves faces 

Young Adults http://www.careinnova

tions.org/programs-

grants/texting/asian-

health-services/

Received a grant to test out a texting program to bring to scale

that outreaches to youth to enroll in health insurance or assist

with getting coverage 

http://www.altabatess

ummit.org/community/

ao.html

Founded outreach program in 1997 and formed advisory

committee, has quite a few accomplishments since then

(details on website)

http://ocapica.org/us/ Has targeted cancer prevention and health promotion

programs to Vietnamese and other southeast Asian

populations, specifically breast cancer 

http://www.aaco-

sf.org/

Collaboration of Professionals and Students who perform

community service; projects cover board range of topics

including health 

Seniors http://www.selfhelpeld

erly.org/

Multiple locations in activity and senior centers, Has videos

about hospice discussion; also has Home and Health care

resources 

http://aaci.org/main/pr

ograms/health/#pnc

Has a Patient Navigator Program by using students; trains

students in health literacy and cultural communication as well

as requires internship experience

https://www.cchrchealt

h.org/

Has health programs free of charge, does language media

campaigns, has patient navigation, does health education and

community events, also conducts research 



Immigrant http://www.smchealth.

org/sites/default/files/

pictures/BHS/ChineseO

utreachWorkerReportJa

n2015.pdf

Piloted a program to increase use of behavioral health service

usage among chinese immigrants in San Mateo 

Immigrant http://smchealth.org/b

hrs/ode/chi

Intiative founded in 2007 to support emotional and physical

health of San Mateo Chinese Residents; hiring for a chinese

outreach worker position

Seniors http://ocmecca.org/ A colloborative of mostly ethnic community organizations,

seems to have a structured approach to outreach and

engagement involving assessment and targeting, has several

community programs 

http://www.thevncoc.o

rg/

Has many programs including socialization services, seniors,

mental health, refugees, citizenship, has a resource for

culturally appropriate Care for vietnamese; different programs

at the different sites

Immigrant, Senior http://69.89.31.216/~k

cceborg/site/

Has several initiatives including outreach and education,

immigrant services, helping with accessing services,

intervention and prevention of violences, health care coverage

http://www.cpacs.org Preventive health, FQHC, Social Services, housing, education,

advocacy, research (possible articles). Health Ambassador

program

Underserved, 

Immigrant, Refugees

http://ahschicago.org/h

ealthcare.html

Provides Services around education, healthcare, and

workforce development

http://www.asianhealt

h.org/who-we-are/

Advocacy group focused on education and community-based

research. Good reports available. Extensive stakeholder list

http://www.asianhealth.org/who-we-are/stakeholders/

immigrant 

populations

http://www.mafsinc.co

m/index.php

Social services and senior centers for immigrant populations

facing cultural and linguistic barriers.

http://asianspectrum.n

et/about-us/

Boston based TV network that provides programming to

Chinese Cantonese speaking audience; covers pertinent health

topics 

Seniors http://www.gbcgac.org

/services.php

Has Health service information information for elderly chinese,

social services and bilingual outreach with social workers 

http://www.aacfmd.org

/about-us.html

Has a Health insurance enrollment program, uses a model for

outreach and engagement called MOTA, and does a lot of

community based work 

http://smchealth.org/bhrs/ode/chi
http://smchealth.org/bhrs/ode/chi


http://www.wm-

aaa.org/cmspage/patie

nt-navigation-

system/14

Has a patient navigator program for health insurance and

improving health care access; organization has been around

since 2003 

http://www.naminj.org

/programs/multicultura

l/camhop/

A NAMI organization (focus on outreach on mental health

services and assistance) 

http://www.naminj.org

/programs/multicultura

l/samhaj/

A NAMI organization (focus on outreach on mental health

services and assistance) 

http://www.cbwchc.org

/mission.asp

Range of medical and social work services (incl dental and

mental hlth) in multiple languages. Brochures in

English/Chinese (some Korean)

http://www.nyc.gov/ht

ml/hhc/html/home/ho

me.shtml

Entire website translated in 91 languages. Safetynet

healthcare system (hospitals,neighborhood centers, mobile,

long-term care, nursing)

http://www.aafederati

on.org/mission.asp

Federation of non-profit agencies in NY. Capacity building for

non-profits.  May not fit this project, but good publications

http://www.cacf.org/ Pan-Asian health advocacy. English/other language bochures

to understand NYC Health system. Case for language access

services.  Useful publications.

http://www.med.nyu.e

du/asian-

health/frontpage

Diabetes materials in 14 Asian Langauges. Research.

Community Health Worker model. Diabetes control materials -

14 languages. Possibly follow up with Health Equity

faculty/staff

http://www.houstontx.

gov/ispeakhouston/dla

p/Health.pdf

Ispeak Houston - City initiative for language access - Executive

Order July 2013

http://asianhealthhoust

on.org

Culturally and linguistically competent healthcare for Asian

populations.

http://www.ichs.com/h

ealth-education/

Has a long history, provides healthcare and programs and

resources, a good resource for translated materials 

http://www.acrs.org/se

rvices/

Many social and human services in many languages 

http://www.kingcounty

.gov/healthservices/hea

lth.aspx

Translated materials vary by language. Has 14 Asian

Lanaguages. Broad range of public health services. Good

"Community Engagement Guide".


